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Tips to help you prepare for retirement
	■ Review your pension statements regularly. Check your current balance, ensure your 

contributions are up-to-date, and confirm that any changes you’ve requested have
been made.

	■ Consider making or increasing your voluntary contributions, speak to your HR
department for details.

	■ Make sure your beneficiaries are current, you can update within the Pension Portal
under Beneficiary Screen.

	■ If you’re within our Target Date plan, check the timing of your retirement in case
your plans have changed.

	■ Use the tools at your fingertips, access our planning calculators within our portal
or online at bfm.bm/calculators.

Your quarterly pension statement is available online
Your 2025 Q1 Pension Statement is now available for you to view on our pension portal. 
To access your online pension account: 

■ Visit bfm.bm, log in to the portal (top right corner)

	■ Under My Policies, scroll down to access your pension (Note: Your pension must be
linked to your online account. If you do not see it listed, please call +1 441 298 0301.)

■ Click on View Account

	■ Once within the pension portal, click on the magnifying glass icon next to Statements
(right-hand side) 

The latest investment fund fact sheets are available within the “Documents” section of  
the portal. Should you have any questions, please email customercare@bfm.bm.

Do you have questions about your 
pension or require assistance?

Our team is here to support you. Contact 
Customer Care at +1 441 298 0358 or 
by email at customercare@bfm.bm.

Have you registered on BF&M’s online 
pension portal yet?

Once you have created an online account 
at bfm.bm, contact our web support team 
at +1 441 298 0301 or by email to link your 
pension policy. For assistance, view our 
guide to setting up your account.

https://youtu.be/mUmgUkhnQMs
https://bfm.bm
https://bfm.bm/calculators
https://bfm.bm
tel:14412980301
mailto:customercare%40bfm.bm?subject=
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https://www.bfm.bm
https://www.bfm.bm
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https://www.bfm.bm/getmedia/2b776ea0-f1dd-482f-b023-b6b143e2c544/Client-Pension-Portal-Guide_250321.aspx
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