Insurance Matters
The BF&M difference? Insurance the way it should be.
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Chairman’s message
As we head into the warmer months, we are hopeful
that our lives are returning to a more familiar
“normal” than we have been living for the past two
years. That said, we must continue to be vigilant
regarding Covid-19, and the safety of our staff and
customers continues to be a priority across the
BF&M Group.

pledging $75K to support education. Our staff
celebrated World Book Day by donating books and
reading to pupils. And we were thrilled to support
the National Museum of Bermuda by sponsoring the
Free for February initiative. These are all examples
of engaging with our communities in ways that we
hope will have long-lasting impacts.

This time last year, we supported the Women’s
Resource Centre (WRC) with a special donation to
mitigate the hardships directly related to the
pandemic. Even though the virus is, we hope, under
somewhat more control, the economic pressures on
many families are not going away. One year on,
BF&M staff partnered with the WRC once again to
donate, pack and distribute personal care packages
for 300 families in need. BF&M supplemented the
generous gifts from staff with a further $20K. The
management team joins me in expressing our
gratitude and pride at the efforts of our staff to
support our community.

Now that we are entering Spring and Summer, and
getting closer to the Atlantic hurricane season, it is
time to start amplifying our message of checking
insurance policies and revisiting sums insured―on
home policies in particular―to avoid underinsurance
and any risk of not receiving full reimbursement on
a claim.

We were equally proud to announce a three-year
partnership with the Bermuda College Foundation,

R. John Wight, FCPA, FCA, CPCU
Group Chairman and Chief Executive Officer

Supporting Women’s
Resource Centre
To support the Women’s Resource
Centre’s mission to help its growing list of
women in need, the BF&M team prepared
and distributed 300 care packages. Staff
helped in several ways—donating items
such as soap, deodorant and toothpaste,
and volunteering their time to prepare and
fill the care packages. BF&M
supplemented staff donations with a
further $20k, which purchased essential
items.
Now more than ever, there are families
working with limited resources and having
to make tough decisions on whether to
provide food or to purchase necessities.
We are pleased that our donations went
directly to helping women and families in
our community. A big “thank you” to our
team!
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Free for February at NMB
BF&M was thrilled to partner with the National Museum of Bermuda
by sponsoring their Free for February initiative, which allowed the
museum to open its doors for free to all Bermuda residents during
the month of February. A total of 3,223 visitors made the most of the
opportunity. For the other months, in 2021, we averaged 1,449 visitors
per month. January 2022 had 589 visitors, so Free for February was a
huge success!
Our President and COO, Abigail Clifford, explained, “We are very proud
of BF&M’s century-old heritage, and we care about protecting and showcasing Bermuda’s history. We believe
that sharing the island’s legacy and diverse, rich stories with the broader community is important.”

World Book Day
March 4th marked World Book Day, and
schools across the island celebrated the
importance of reading. We were happy
to spread the joy of reading to East
End Primary School and Francis Patton
Primary School. For the fourth year in a
row, BF&M purchased all the books on the
schools’ wish list, which were added to
their school libraries.

Employee appreciation
In honour of National Employee Appreciation Day, offices across all our Group locations treated staff with a
breakfast celebration, as a thank you for their hard work and dedication. The Bermuda office management
team rolled up their sleeves to cook and serve a pancake breakfast for staff.

2021 LiveWell Champions
Congratulations to our 2021 LiveWell Champions!
We were proud to celebrate the top LiveWell point-earners at a recent
luncheon held at BF&M. With 31 companies having participated on the
LiveWell platform last year, we are pleased that our Champions come
from a range of different companies.
At BF&M, we’re committed to supporting preventative healthcare,
which is why our LiveWell wellness programme is a complimentary
benefit for our health insurance customers
If you’re interested in joining LiveWell, you can register online at
join.virginpulse.com/bfm or contact Brenda Dale, Associate Head
Wellness at BDale@bfm.bm.

Are you
at risk of

Underinsurance
–it’s just not worth it.

underinsurance?
You paid to insure this...
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but you own this.

If you have a loss, you will only
be paid for a proportion of your claim.

Find out if you’re at risk
bfm.bm/underinsurance
22/02/2021 10:42 AM
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Donation to Bermuda College
This year we have increased our focus on our newest pillar
of giving: Youth & Education (our other pillars of giving
are Heritage & Future, and Wellness). Our goal is always
to engage with the wider community and impact as many
people as possible over time. We were therefore delighted to
announce our donation of:

75,000

$

To the Bermuda College Foundation, over the

next three years.

Two-year internship for Kenszo Iris
BF&M has welcomed summer students for many years. In January 2022, the Company
launched its first two-year internship programme, providing the opportunity to complete
four six-month placements within various departments.
We are excited to announce that after several summers working as a summer student for
BF&M, Kenszo Iris has become our first intern. He has completed his time with our Legal
and Compliance team and has now joined our P&C team, currently gaining invaluable
experience in the Claims department.

Cricket sponsorship

Pictured L to R: Winner of a $1,000 travel voucher, Tanya
Cheeseman with Andrew Hanwell, Head of Commercial Lines

Final winner for the 2021
quarterly website draw
We were delighted to congratulate our final winner from the
fourth quarter draw, Ms. Tanya Cheeseman! All customers
who had an active Home, Motor or Marine policy with BF&M
and an online account were automatically entered for their
chance to win.
Our quarterly draw will continue throughout 2022, with a
chance to win a $1,000 insurance gift certificate—look out for
our Q1 winner to be announced in the next issue!

BF&M was recognized at the 40th
Annual Government Sports Awards
for our continued contribution to the
development of cricket.
We sponsor both the U19 Men’s cricket
team and National Women’s cricket
team.

Pictured (L to R) Kellie
Smith, VP, Bermuda
Cricket Board; Larenzo
Ratteray, Group Head
of Consumer Solutions
BF&M; Arnold Manders,
President, Bermuda
Cricket Board

Electronic correspondence and investor queries
BF&M shareholders have the option to receive their newsletters, Annual Report and Six Month Report electronically.
If you would like to receive electronic correspondence, please contact Amy Da Ponte at shareholder@bfm.bm or call 441-298-0308.
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Inspiring Bermuda’s children
through sailing
We’re proud to be an Ofﬁcial Partner of the Bermuda Sail Grand Prix, presented
by Hamilton Princess, bringing some of the best athletes in the world to our
island. We’re also proud to extend the joy of sailing to Bermuda’s children
through our association with SailGP’s Inspire, Endeavour Community Sailing,
and the BF&M No Limits initiative for children living with autism.
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