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Chairman’s message
It is hard to believe that more than a year has gone by
of living with Covid-19. Throughout that time, as we
have been saying in our messaging and signage,
BF&M has been proudly operating with safety in
mind. When the Government has deemed it safe to
do so, we have stayed open with strict safety
measures in place for those customers needing to
come in. When the guidance has been to close in
order to limit transmission, we have done so for the
safety of our staff and the community. Throughout,
we have been encouraging more customers to do
business online or by phone.
Against this backdrop, National Employee
Appreciation Day was particularly meaningful
this year. The management team wanted to show
extra-special appreciation to our staff in an extrachallenging year, as you will see from the pictures.
I am proud that, despite the obstacles presented by
the pandemic, our employees continued to give back
to the community. As well as celebrating our female
leaders on International Women’s Day, we made a
donation of $5,000 to the Women’s Resource Centre.
On World Book Day, we donated books for the

libraries of East End Primary and Francis
Patton Primary schools.
Finally, we remembered the importance of
healthy habits as we congratulated our 2020 LiveWell
Champions. Fifteen top-scoring Champions were
recognized from a number of companies in a Covid-19appropriate prize-giving. As always, our AVP of
Wellness, Brenda Dale, has been doing a fantastic job
of highlighting the value of disease prevention through
action, fitness and healthy lifestyle habits.
As we head into Spring and are starting to think about
the warmer months ahead, it’s time once again to make
sure that boats are insured and moorings are
inspected. It’s time also to review home policies as we
head closer to hurricane season. We recently launched
a campaign reminding people of the consequences
of underinsurance – I would encourage you to
read more about it at bfm.bm/underinsurance.

R. John Wight, FCPA, FCA, CPCU
Group Chairman and Chief Executive Officer

National Employee Appreciation Day
It was National Employee Appreciation Day on March 15th, and as a token of our appreciation to all employees,
the management team handed out goodie bags. While we appreciate our employees each and every year, it’s fair
to say that the past year presented unprecedented challenges and our team demonstrated strength, resilience
and dedication throughout it all.
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2020 LiveWell Champions
Congratulations to our 2020 LiveWell Champions! We’re proud to celebrate the top 15 point earners on our LiveWell platform. This year, in lieu of hosting our
annual awards ceremony, we delivered prizes directly to our winners. Below are photos from some of our deliveries.
Our LiveWell champions have persevered to maintain healthy lifestyle habits throughout 2020 despite the challenging year. There were four core challenges
to complete – Adventures in Africa, Food Around the Globe, Summer Fun and Relax, Renew, Refresh. By completing these core challenges, the weekly bonus
challenges and various other activities, such as walking 7,500 steps in a day or exercising for 30 minutes, participants could earn a maximum of $100 for the
year and also be in the running to become a wellness champion.
We had 31 companies participate on the LiveWell platform last year, and we are pleased that our 15 Champions come from a range of different companies.
At BF&M, we’re committed to preventative wellness. Any BF&M Health Insurance client interested in joining LiveWell can log on at join.virginpulse.com/bfm or
contact Brenda Dale, AVP Wellness at BDale@bfm.bm.

Congratulations!
You’re all
Champions
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Electronic correspondence
and investor queries

International Women’s Day

BF&M shareholders have the option to receive their newsletters,
Annual Report and Six Month Report electronically. If you
would like to receive electronic correspondence, please contact
Amy Da Ponte at shareholder@bfm.bm or call 441-298-0308.
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March 8th was International Women’s Day – a global day celebrating the social,
economic, cultural and political achievements of women. We were pleased to announce
a $5,000 donation to the Women’s Resource Centre.

Every evening through April, we’re lighting up our building in blue for Autism
Awareness Month. As continued supporters of Tomorrow’s Voices, Bermuda
Autism Support and Education (BASE) and the BF&M No Limits sailing programme
for children with autism, we’re proud to back our community action with marketleading coverage for pervasive developmental disorder treatment and therapies.

World Book Day

Home Insurance Award

March 4th marked World Book Day, and schools across the island celebrated the
importance of reading. We were pleased to be able to support both East End Primary
and Francis Patton Primary by donating all of the books on their wish list, which will be
added to their school libraries.

We’re excited to share that for the fifth consecutive year, BF&M
has been announced the winner in the Home Insurance category
for Island Property News’ 2020 Contractors Awards. Many
thanks to all our staff for their exceptional service.
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Inspiring Bermuda’s children
through sailing
We’re proud to be an Ofﬁcial Partner of the SailGP Bermuda Grand Prix
presented by Hamilton Princess, bringing some of the best athletes in the
world to our island. We’re also proud to extend the joy of sailing to Bermuda’s
children through our association with SailGP’s Inspire, Endeavour Community
Sailing, and the BF&M No Limits initiative for children living with autism.
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