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Chairman’s message
What a year we’ve just had.
As Covid-19 continued to loom
over us, we resolved to serve our
customers (safely) to the best
of our ability and to honour our
commitments to the community. We
ran a ‘flu shot clinic for our corporate
clients. We underlined the importance
of preventative healthcare. We
celebrated our 25th BF&M Annual
Breast Cancer Awareness Walk, and
although we could not walk together
once again, we were thrilled to meet
our fundraising target. We were proud
to return as sole sponsor of the
PGA Tour’s Butterfield Bermuda
Championship Volunteer Programme,
and were delighted with the success
of the event. And we were happy to
support the Bermuda Diabetes
Association eye-screening project
to save the sight of those with little
or no health insurance.
An announcement was made in October regarding the completion of our CEO
succession plan and the appointment of Abigail Clifford to President, COO and
CEO Designate of the BF&M Group. Abby is well-positioned to take over the reins
once the transition takes place. This is an exciting milestone and I am very proud
that the Board appointed the next CEO from within the organisation. I will remain
as Chairman as part of this plan.
I am so impressed with the passion of BF&M staff, who volunteered in large
numbers for all our community events, and who responded enthusiastically to
fundraising endeavours. For example, for this year’s Toys for Tots drive in Bermuda,
the Company donated $10,000 to the Coalition for the Protection of Children if
BF&M employees donated 200 toys. Sure enough, our staff rallied and donated
record numbers of toys to make the target.

Abigail Clifford appointed President,
Group COO and CEO designate
In October, it was announced
that Abigail Clifford was
appointed President, Group
COO and CEO designate of the
BF&M group of companies.
Abby commented, “I am
honoured by this leadership
opportunity, and I look forward
to supporting our clients,
employees and community to
build upon BF&M’s strength
and reputation.”
From all of us at BF&M, we congratulate you on your appointment,
Abby!

‘Flu shot clinics
BF&M was once again pleased to offer our corporate health
clients the ability to receive a ‘flu shot, administered by one of our
BF&M nurses. We saw a total of 41 corporate clients participate
and the opportunity was available to any employee who was
interested in getting the vaccine. We were even able to deliver
to our work-from-home clients by hosting drive-by ‘flu vaccine
pop-ups. If you are a BF&M health client and are interested in
receiving more information on this initiative, please contact
Brenda Dale our Associate Head, Wellness at BDale@bfm.bm.

I wish you and your families peace and health for 2022.

BF&M 2021 Long Service Awards
Congratulations to our long-serving staff.
Thank you for your commitment and dedication to the Company and to our customers.

R. John Wight, FCPA, FCA, CPCU
Group Chairman and Chief Executive Officer
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25th Annual BF&M
Breast Cancer
Awareness Walk
The 25th BF&M Breast Cancer Walk was
a success! We were proud to sponsor the
annual BF&M Breast Cancer Awareness
Walk, and to have celebrated such a
significant milestone this year. For 25 years
we’ve come together as a community to
raise funds for the Equal Access Fund and
to support those impacted by breast cancer.
Many thanks again to all of the participants,
BF&M staff and everyone else who helped to
play a part in this year’s walk. We thank you
for your continued support.

Toys for Tots
The BF&M staff once again showed their festive spirit by donating gifts to the
Toys for Tots campaign. Knowing it’s been such a tough year for many in our
community, we decided to raise the bar even higher. To match the staff’s
generosity, BF&M committed to donate $50 for every toy brought in. And with
over 200 toys purchased by staff, we were thrilled to reach our goal of donating
an extra $10,000 to the Coalition for the Protection of Children. These funds
allowed us to donate $5,000 in grocery and $5,000 in utilities vouchers.
Thanks to all who supported the Coalition for the Protection of Children and the
HSBC Bermuda appeal, helping to support families in our community.

Insurance Matters | WINTER 2022

Proud sponsor of the Royal Bermuda
Regiment Sports Club
The Royal Bermuda Regiment (RBR) has formally established a sports
club, RBR SC, with the intent of registering for programmes in multiple
sports throughout the island. With the RBR annual budget being solely
focused on the primary responsibilities of the RBR, BF&M is happy to
support the sports club to foster wellness, camaraderie and
community engagement.
Pictured L to R: Captain Shea-tai Smith head of the RBR SC and John Wight

Holiday drive through
As we continue to be mindful of the current covid situation, in
lieu of a holiday party this year, we hosted a drive through Winter
Wonderland to demonstrate to employees our appreciation for
another great year of hard work. Very positive feedback was
received as employees and their families were able to enjoy the
festivities together! See some photos from the event below.

2021 Butterfield Bermuda Championship
For the third consecutive year, BF&M was very proud to sponsor the Volunteer
Programme at the Butterfield Bermuda Championship. We achieved great brand
visibility as our BF&M logo could be seen throughout the course on uniforms, packs,
and signage. The event was a success and a big contributor to that success was
the enthusiasm and effort provided by over 550 wonderful volunteers who showed
up – rain, blow or shine! From our BF&M office, we were happy to have 20 of our own
employees help to marshal the iconic 16th hole.

More winners in our quarterly
website draw
We were delighted to congratulate our winners from the second
and third quarter draws, Mr. Carvalo Duffus and Ms. Alana Cann!
All customers with an active BF&M Home, Motor or Marine policy
and an online account are automatically entered for their chance
to win either a $1,000 travel or grocery voucher. Our final draw of
the year will be held on December 31st.

Unicornicopia
Golf Tournament

Pictured L to R: Andrew Hanwell, Head of Personal Insurance with
Mr. Carvalo Duffus, winner of a $1,000 travel voucher and with Ms.
Alana Cann, winner of a $1,000 grocery voucher.

We were happy to enter a
team in the annual Friends of
Hospice’s Unicornicopia ladies
golf tournament. They had
fun decorating their carts and
our very own Kris Soares won
closest to the pin on Hole 2 at
Turtle Hill Golf Course.

Electronic correspondence and investor queries
BF&M shareholders have the option to receive their newsletters, Annual Report and Six Month Report electronically. If you would like to receive
electronic correspondence, please contact Amy Da Ponte at shareholder@bfm.bm or call 441-298-0308.
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BF&M 2021 Long Service Awards
Congratulations to our long-serving staff.
Thank you for your commitment and dedication to the Company and to our customers.
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