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Chairman’s message
With 2020 now behind us, I am struck by just how
much we achieved together through an intensely
challenging year—both within the BF&M Group of
Companies but also within our communities. We’ve
worked incredibly hard to continue to serve our
customers, to support organizations and charities
that have been hurting, and to support one another.
I’m very proud of the team effort that went into
coordinating the highest Covid-19 safety measures
and protocols across the Group. While better days are
ahead, it is more important than ever that we remain
focused on continuing the good work and on doing
our part to stay safe in 2021.
As a leading health care provider, raising awareness of
health and wellness issues is always a priority. One
example of how BF&M went above and beyond despite
Covid-19, was our drive-by ‘flu vaccine initiative, in the
lead-up to ‘flu season.
I am always proud of the many ways our staff engage
with the community. The last quarter of 2020 featured
initiatives like partnering with the Bermuda
Championship as Volunteer Sponsor to run a safe and
successful event, working with the Bermuda Education
Network, and supporting the Bermuda Cancer and

Health Centre with our 24th Breast Cancer Awareness
Walk. These are just a few of many projects and
organisations with which we collaborate.
I was pleased that, once again, AM Best affirmed
the A (Excellent) financial strength ratings of BF&M
Life Insurance Company Limited, BF&M General
Insurance Company Limited and Island Heritage
Insurance Company, Ltd. This was extremely positive
news given the challenges of the past year, and a
strong endorsement of our track record of being
there for our customers when it matters.
As we look ahead, I speak on behalf of all the staff
across our organization when I say “thank you” for your
support and loyalty. We look forward to continuing to
serve both our customers and our communities
through 2021.

R. John Wight, FCPA, FCA, CPCU
Group Chairman and Chief Executive Officer

Flu Shot Clinics
BF&M was once again pleased to offer our corporate Health clients the ability to receive a ‘flu shot, administered
by one of our BF&M nurses to any of their employees who were interested in getting the vaccine. We were able
to deliver even to our work-from-home clients, by hosting drive-by ‘flu vaccine pop-ups. If you are a BF&M
Health client and are interested in receiving more information on this initiative, please contact Brenda Dale
our AVP, Wellness at BDale@bfm.bm.
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BF&M Scholarship

2020 Bermuda Championship

For the past 14 years, BF&M has awarded undergraduate scholarships exclusively for
the daughters and sons of BF&M Bermuda employees. We are pleased to announce that
the recipient of the 2020 BF&M Scholarship is Shaki Mason. Congratulations Shaki!

BF&M was very proud to sponsor the Volunteer
Programme of the PGA Tour Bermuda Championship
for the second year - safely. We were excited to see our
BF&M branding on uniforms and packs all around Port
Royal’s course. The event was a great success and a
huge component of that success was the cheerful, helpful
effort provided by over 500 wonderful volunteers. We
were pleased to have 26 BF&M’ers volunteer of their own
time to help marshall Hole 15 and 16 during the event.

Shaki graduated from The Berkeley Institute in June 2020 and has been accepted into
the Georgia State University and will follow his passionate connection with music by
pursuing a Bachelor of Arts in Music. Shaki has made various honour rolls whilst a
pupil at The Berkeley Institute and achieved the GCSE English award as well as a Gold
Community Service Award. Shaki was also employed with BF&M during the summer of
2020, in which he was responsible for contact tracing of BF&M clients.

Pictured — John Wight, Group Chairman and CEO and Shaki Mason, Scholarship recipient

BF&M School Spirit Award
Thank you to all the schools, students and teachers for their continued support for the
BF&M Breast Cancer Awareness Walk and Bermuda Cancer and Health Centre. This year
they had to be extra creative in how to raise funds to support the cause and the winners
didn’t disappoint.
This year, Cedarbridge Academy came in first place, raising $5,564 with Francis
Patton Primary coming in second place, having raised $1,668.25! Congratulations to
both schools.
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BF&M’s Community Outreach

Last BF&M website Prize Draw winner for 2020

At this time of year, there are many families and organizations
hurting – particularly during the Covid-19 pandemic. In the
lead up to the holidays, we at BF&M were proud to contribute:

We were delighted to congratulate our final winner, Mrs, Denise Morrissey, of the 2020
quarterly draw! The four draws included anyone with an active BF&M Home, Motor or
Marine policy and an online account.
Look out for details of our 2021 quarterly draw, to be announced in January, and set up
your online account at bfm.bm if you haven’t done so yet!

57,500

$

•T
 o 5 schools to supplement their bursary programmes
for students in need
•T
 o the Coalition for the Protection of Children for
Christmas gift vouchers for teenage children
•T
 o Open Airways towards the asthma medication
assistance programme

Training and Development
We would like to congratulate Rogernae Lightbourne
on obtaining her CPCU designation, and also Sinead
Simmons for completing the Associate, Insurance
Regulatory Compliance (AIRC) certificate.

Electronic correspondence
and investor queries
BF&M shareholders have the option to receive their
newsletters, Annual Report and Six Month Report
electronically. If you would like to receive electronic
correspondence, please contact Amy Da Ponte at
shareholder@bfm.bm or call 441-298-0308.

Pictured L to R: Stephen Muso, AVP Personal Insurance and Ms. Denise Morrissey, winner of a
$1,000 Lindo’s gift certificate.

BF&M partners with Purvis Primary through
Bermuda Education Network
BF&M continues to support Purvis Primary through the Bermuda Education Network
(BEN). This fall BF&M purchased a new shade structure to help provide the students with
protection from the sun while enjoying the outdoor areas.
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BF&M 2020 Long Service Awards
Congratulations to all the BF&M staff pictured below. Thank you for your commitment
and dedication to the Company and to our many clients that depend on us.

30

YEARS
Glen Lima

Sandra Taggett

Deborah Tucker

20

YEARS
Roy Gibbons

15

YEARS
N. Wendi Francis

Dorothea Grant

10

YEARS
Delbert Franklin

5

YEARS
Veneta Alexieva

Stacy Ashby

Shannon Bean

Gloria Legere

Cheryl Lynne Meens

Mark Steede

Missing is

Lisa Ferreira

Insurance Matters | WINTER 2021

