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INVESTOR IN PEOPLE

BFgM insurancematters

Experts are predicting an above average hurricane season
this year, in part, due to the absence of the El Nino effect. El
Nino is the periodic warming of ocean waters off the coasts
of Ecuador and Peru in the Pacific. Periods of EI Nino have a
benign effect on the Atlantic hurricane season as a result of
a stronger jet stream. A stronger jet stream increases wind
shear thereby inhibiting the growth of hurricanes.

Despite the fact that Bermuda has been spared a visit
from a major hurricane over the last few years, it’s time
to get busy so you are not caught unprepared. Have you
reviewed the insurance cover on your home and personal
belongings? Are your trees trimmed and have you practiced
your family plan?

Be sure to check out sharkoil.bm, our online storm

resource that can help you and your family prepare for
and track storms during hurricane season. To keep up-to-
date with Bermuda’s weather conditions tune into BF&M'’s
Sharkoil weather updates on radio stations Hott 107.5,
Magic 102.7, and 1340 every Monday through Friday.
BF&M hopes that you will be unaffected by this
hurricane season but rest assured that we are here and
ready if you need us. We take nothing for granted; hence we
regularly run a full test on our Hurricane and our Business
Recovery Plans. BF&M is ready to deliver the very best
service under whatever circumstances we may face.
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Log on to sharkoil.om, BF&M’s informative

preparations for the 2010 hurricane season.

weather information site, to get started on your

Breast Cancer
Awareness
Walk.




President’s Report

In May we reported first quarter 2010 earnings of $5.9 million. Underwriting results were as
expected for all lines of insurance business except our health account where we had a
rare loss in Q1 due to higher claims and lower then expected premiums as many Bermuda
employers reduced their staff numbers in this difficult economic climate. The Company
has a good business plan and a strong team of employees committed to executing it.

A lot has been written and spoken recently about the rising cost of health insurance
in Bermuda. We have been saying for several years that the rising healthcare costs, not
only in Bermuda but worldwide, remains a major concern for our company, our industry
and all Bermuda residents. This is why BF&M sponsors initiatives like the 100 Day
Challenge that encourages people to be proactive about their health and by leading the
community by example. BF&M staff has represented the company at an assortment of wellness events over
the last few months and | personally have been engaged in open dialogue with concerned members of the
community, industry colleagues and the Government on this important issue.

Finally, as we head into the 2010 hurricane season | want to remind our policyholders to begin making your
hurricane preparations. Please visit our informative sharkoil.om website for guidance on how to prepare and
weather a storm and/or hurricane. | would also like to remind our clients that while it is tempting to cut back on
insurance during these challenging financial times, | caution against leaving yourself exposed unnecessarily. The
risk of being underinsured during hurricane season is simply too great. If you need to tighten your belt, contact
BF&M to discuss ways to minimize your insurance spend while still being adequately covered.

On behalf of all of us at BF&M, we thank you for your continued support of our company.

‘Z ( ’ R. John Wight CA,, CPCU
° \ﬁ President and Chief Executive Officer

End- to-End

The “BF&M Wellness Walkers”
represented the company in
the 21st annual Catlin End-
to-End Charity Walk, helping
to raise funds for Bermuda
charities. The company was
also represented by Jerome
Bradshaw who joined the
Bermuda Bicycle Association
Group and did the End to End
to End. Yes, cycling down and
back for 48 miles!

Well done to all the
participants!




Pancake
Breakfast

Every year the
Management of
BF&M shows their p
appreciation to /
our internal
customers by
preparing a pancake
breakfast to mark
Shrove Tuesday.
This was the tenth
year that pancakes,
sausages and all
the trimmings were
served to staff.

It Paid to Go Green!

At the beginning of the year, BF&M announced that the 2009 Annual
Report was going electronic in aid of the environmental charity
Greenrock. For every shareholder who agreed to receive their annual
report electronically, BF&M would make a one-time $10 donation to the

local environmental charity Greenrock.

By the March 31st deadline, 224 shareholders had elected to
receive their annual report and proxy forms electronically. As a result,
Greenrock received a $2,240 donation from BF&M. The funds went
into Greenrock’s “Changing The Mindset” program which provides the
‘seed capital’ for many of their new and consultancy projects.

If you would like to be a part of our Green initiative please contact
Mrs. Mandy Lewis at mlewis@bfm.bm or 441-298-0335, to request to
receive the 2010 Annual Report and Insurance Matters electronically

and to give her your current e-mail address.

Training & Development

The following employees successfully completed exams and
achieved designations and certifications in the listed areas:

Goulbourne Alleyne LOMA 281, 291, 320 & 361

Kim Caisey LOMA 281

Larenzo Ratteray CPCU 540

Yannick Simmons LOMA 281

Nicole Waite AIS & LOMA ACS Designation

Environmentally
Responsible

Environmental responsibility is of the utmost importance to BF&M.
We believe this concept ensures the long-term success of Bermuda,
as a community, as well as the success of our business.

¢ Our headquarters use energy efficient lightbulbs

e Established a Green Team to champion green initiatives within the company
® Our calendars are printed on recycled paper

* Majority of the annual report is printed on recycled paper

* Website allows for on-line transactions, thus reducing the use of paper

o Initiating a company-wide recycling program

 Shredded paper is donated to local farms for animal bedding
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In February BF&M joined forces
with HSBC and the Bermuda
Heart Foundation for a Skip-a-
Thon fundraiser and heart-healthy
awareness event.

Staff simply laced up their
sneakers, and headed over to HSBC
on Bermudiana Road between 12:00
& 2:00 to jump in and show off their
skills for 1, 5, 15 minutes.... however
long they could physically tolerate.
Donation buckets were on hand and
all funds went to the Bermuda Heart
Foundation

There was also a demonstration
by a Canadian team of award-winning
jump rope experts!!

With Heart Disease being
Bermuda’s #1 Killer, it was important
that we lead by example in promoting
healthy living to our community.

May 24th Runners

Congratulations to all the Bermuda
Day Half-Marathon Derby runners

- John Wight, Newton Adcock,
Reuben Bean, Eric Nordquist.
Despite the foul weather, these folks
finished the race with great times.

Well done!

Soccer 2010

In April, BF&M and Conyers Dill and Pearman enjoyed a “friendly”
game of football at BFA Field. Despite our best efforts, BF&M lost by a
score of 4 to 2. However, the company avenged the lost during a June
rematch which saw BF&M emerge the victors by a score of 6 to 2.




