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towards a better life for seniors

“peace of 
mind” 

Age Concern and BF&M join forces to provide seniors with...
one. With this product, preparation can be made to assist in easing 
the emotional and financial burden that can be experienced during 
these difficult times.”
	 Mr. Wharton added: “Age Concern is pleased to bring this 
product to the Bermudian public in partnership with BF&M. In 
the offering of this product BF&M has shown that innovation in 
addressing Bermuda’s social issues can be found when partners 
in the private and the charitable sector work together to create 
solutions.” 
					     	
				  

2008 Hurricane Season 

Age Concern and BF&M have partnered to provide the 
Seniors of Bermuda with ‘Peace of Mind’; a new product 
that will afford the island’s seniors with the ability to 
ensure that their final expenses are taken care of, thus 
sparing their loved ones financial difficulty. 

	 ‘Peace of Mind’ is an affordable, guaranteed 
acceptance insurance policy that provides up to $25,000 
in coverage. There are no medical exams and the policy 
is available to those between 50 and 80 years of age. The 
funds can be used for funeral costs, final expenses or 
simply as a gift for loved ones. 
	 ‘Peace of Mind’ can only be obtained through Age 
Concern but all policies will be administered by BF&M.
	  “This is the first product of its kind in Bermuda,” 
said BF&M President and CEO John Wight at the official 
announcement in June. “We are pleased that we were 
able to partner with Age Concern to help them link our 
senior population to resources that meet their needs. 
BF&M hopes that this product will empower the mature 
segment of our population with the ability to proactively 
protect their loved ones while enjoying what should be 
the best time in their life. I sincerely hope that we will be 
able to partner with Age Concern in the future to provide 
further services and products that are tailored to the 
needs of our seniors.”
	 Paget Wharton, Chairperson of Age Concern 
Bermuda said: “Our vision at Age Concern Bermuda is to 
provide products and services that best meet the needs 
of the seniors of our community. The ‘Peace of Mind’ 
policy offers seniors and their families a financial option 
that can be available to them during the loss of a loved 



President’s Report
	  In my last President’s 

message I mentioned 
that BF&M had partnered 
with Age Concern to 
help address the current 

needs and future 
concerns of the 
island’s seniors. I 
am pleased that 
this affiliation 
has produced 
the first product 
of its kind in 
Bermuda that is 

specifically tailored to the needs of the mature 
population. ‘Peace of Mind’ is a guaranteed 
acceptance insurance policy that provides 
up to $25,000 in coverage. The funds can 
be used for final expenses, funeral costs or 
simply as a gift for loved ones. 
	 Following the official ‘Peace of Mind’ 
announcement last month, both BF&M and 
Age Concern were overwhelmed by the public 
response. It is gratifying to be part of an 
initiative that can make a positive contribution 
to this segment of the community. I hope that 
this product will truly provide seniors with 
some peace of mind knowing that they can 
ensure that their final expenses are taken 
care of, thus sparing their loved ones financial 
difficulty.
	 I would be remiss if I didn’t take this 
opportunity to remind everyone that Hurricane 
Season officially began on June 1st.  
Hopefully, you have already begun making 
your hurricane preparations; if not, please visit 
our Sharkoil.bm website for useful advice on 
how to prepare for and weather a hurricane. 
Enjoy the summer assured that we are here 
and ready to assist you should the need arise.
	 On behalf of all of us at BF&M, we 
thank you for your continued support of our 
company.	

	
R. John Wight C.A., CPCU
President and Chief Executive Officer

 

	

The New 
Voices of BF&M

	 Two years ago, BF&M launched a search 
for in-house talent to be featured in our radio 

advertisement. Jade Lovell and Nicole Waite were 
selected to represent the company in a variety of 
promotional material. Since her selection, Jade has 
retired so we once again went in search of finding 
additional voice talent to join Nicole.

	 In the spring, an audition call went out and once 
again the staff response was terrific. After a difficult 

selection process Erica Bean, Reuben Bean, Antoine Furbert, 
Anthony Rodrigues, Ross Spurling and Lynne Woolridge were 
selected to joined Nicole as the voices of BF&M. 

Sharkoil Upgrades
In 2007, we gave Sharkoil.bm a complete 
overhaul. For 2008, our creative technology 
gurus have enhanced the hurricane 
tracker feature within Sharkoil.bm. Now 
users have complete control over the speed of the animation 
process, can retrieve storm data simply by moving their mouse 
over a storm’s track, plus many other user-friendly features. 
The changes definitely make Sharkoil.bm the ideal choice for 
hurricane information.

BF&M is pleased to announce the 
appointment of Henry M. Sutton as Vice 
President, Customer Relations, BF&M General 
Insurance Company Limited.
	 A Business Administration graduate of 
Acadia University, Henry obtained his Master 
of Art Degree in Management and Human 
Resources from Webster University. He is 
an Associate in Reinsurance (ARe) and a 
Chartered Property Casualty Underwriter 
(CPCU).
	 Since beginning his career at BF&M as an 
assistant underwriter, Henry has gained vast 
experience by working in the international 
reinsurance sector. 

Appointment
Henry M. Sutton, MA, BBA, CPCU, ARe

Vice President, Customer Relations



	
The 2008 Hurricane Season is 
well upon us. Have you reviewed 
the insurance cover on your 
home and personal belongings? 
Are your trees trimmed and have 
you practiced your family plan? 
Despite the fact that Bermuda has 
been spared a visit from a major 

hurricane over the last few years, it’s time to get busy so you are not 
caught unprepared.
	 Be sure to check out Sharkoil.bm, our online weather resource 
that can help you and your family prepare for and track storms 
during hurricane season. Sharkoil.bm is a one-stop source for 
information on hurricane safety, hurricane emergency supply list, 
historical storm tracking, folk lore and other interesting facts; all 
with a Bermudian focus.
	 To keep up-to-date with Bermuda’s weather conditions tune 
into BF&M’s Sharkoil weather updates on radio stations Hott 
107.5, 1340 and KJAZ every Monday through Friday.
	 Should the need arise; know that BF&M is ready to deliver the 
very best service under whatever circumstances we may face. 
We take nothing for granted; hence we regularly run a full test 
on our Hurricane Plan and our Business Recovery Plan. BF&M 
hopes that you will be unaffected by this hurricane season but 
rest assured that we 
are here and ready if 
you need us.

2008 Hurricane Season 



	

 

Training & 
Development
The following employees 
successfully completed 
exams and achieved 
designations and 
certifications in the 
listed areas:

Julia Sousa
LOMA 305
Stephanie Hall
CPCU 510
Ryan Matchum
CPCU 510
Karen Mora
INS 21
Che Clarke	
INS 21
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Breast Cancer
Awareness Walk
Wednesday, October 7 at Barr’s Bay Park
Lace up your running shoes and raise money for a good 
cause! Don’t forget to check out BF&M’s Preventative 
Health event to pick up valuable information pertaining to 
the prevention of cancer.	

Overseas Training

Claim adjustor Larenzo Ratteray 
enjoyed the opportunity of a lifetime 
earlier this year thanks to a four-
month training session. After ringing 
in the New Year, Larenzo headed 
off to the Welsh capital of Cardiff 
to join the UK loss adjustment firm, 
Cunningham Lindsey. 
	 Larenzo trained with the 

property claims team, the 24-hour claims service department 
and was out in the field with the loss adjusters. He also spent 
time manning their call centre, working with the liabilities team 
and even did some auditing. 
	 “I picked up a lot of general claims knowledge and specific 
tips that I am now implementing into my daily work,” he 
explained. “It opened my eyes to see how claims can be more 

than just a department within an insurance company. All they do 
is claims and there are so many aspects to the claims process.”
	 Larenzo also discovered the importance a country’s culture 
plays in the claims process. “This was definitely worthwhile 
because I got to see how we live in Bermuda and the way they 
live in Wales and the UK impacts claims. Out in the field, it is 
similar to Bermuda but we have more of a personal touch, we 
converse with people.”
	 The benefits from the entire experience were not all one-
sided. Larenzo was able to make a valuable contribution to 
Cunningham Lindsey.
	 “They are a very process driven organization,” he explained. 
“I was able to use my experience from Bermuda and point out to 
them instances where they could add more of a personal touch 
to their approach. They appreciated a fresh pair of eyes and 
insight into how they do things.
	 “They were very accommodating and everyone was friendly 
and welcoming. I was always made to feel that I was a part of 
their team.”

Corporate Volleyball Team
Congratulations to the BF&M Corporate Volleyball Team who made it to the semi-finals of 

the consolation round in the 16th Annual Crystal Clear Knockout Tournament.


