BF¢M

Pension Web Guide
for Members



Introduction

BF&M’s Pension Website provides online access to your
pension account 24 hours a day, 7 days a week. The
following is a list of features that you will find as you work
your way through the website:

— Current account balance

— Account balance by fund

— Transaction history by fund

— Contribution details for the last 12 months
— Rate of return by fund for specified periods
— Address changes

— Investment profile changes

— Fund transfer requests

— Fund fact sheets and performance statistics
— Various forms for download



Getting Started

Before you begin, ensure you have your username
and password. These should have been mailed
to you shortly after your enroliment in the plan. If
you do not have them, please contact your
Administrator at 295-5566 x 2006. You will also
need your Member ID, which you can also obtain
from your Administrator or from your latest
Pension Statement.

Once you have your username, password and
member ID, go to BF&M’s home page at
www.bfm.bm.
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Verify Personal Information

First enter your Birth Date.

Next, enter your Member ID
(e.g. 0000-12345- ). Leave
the third box empty.

Lastly, enter a UserName and
Password of your preference.

It must be unique and at least 6
characters long. Confirm your
Password by typing it a second
time. Enter a Password Hint,
which BF&M will have on file to
help you remember your
password should you forget it.

Note: This screen only appears on your first login to the website. Once you have changed your
UserName and Password, you will no longer be required to verify your personal information.



Viewing your Pension Account

This is your portfolio
page. From this
page you can view
all policies
accessible via the
web that you hold
with BF&M (e.g.
home, bike or car
insurance, health
insurance and
pension).

In the Financial
Services section of
this page you will
see any pension or
savings accounts
that you have with
BF&M. Click View
beside the policy

you wish to review.
Golden Accumulator Retirement Trust Q

Flex Account Retirement Plan



Personal Profile Page

The profile page
shows the personal
information that we
have on file,
including name,

birthdate, sex and
address.

ABC Company You can edit your
current address, or if
you need to enter a
new address, you
can do that by
clicking Add
Address. You can
set the effective date
of the address
change under this
option.



Plan Summary Page

Select Plans from the

O main pension toolbar.

The Plan Summary
Page gives you a
snapshot of your
account balance.

Q To drill down further to

the details of your
account, click on the
Plan Code (e.g. TP).



Plan Detail Page

The plan detail page
provides information
about your enrollment
date, hire date and
normal retirement date.

It also brings up
another Toolbar, with
additional options,
including Account
Balance, Contribution
Summary, Beneficiary
Set, Investment
Instructions and Rate
of Return. To view any
one of these areas,
click on the title in the
toolbar.



Account Balance

The Account Balance
page provides a
breakdown of your
current account
balance by fund.

If you click on one of
the Fund Codes, it
will bring you to the
transaction history
for that fund.

If you wish to submit
a Fund Transfer
Request, click on the
button, which will
bring you to the next
screen.

NOTE: The information shown reflects all updated transactions. For weekly traded funds, the current week’s trades
will not show on the web until the following Friday when the prices are received, loaded and updated in our system.

For daily-traded funds, it should be by the end of the next business day.




Fund Transfer Request

The Fund Transfer
Request allows you to
submit a request to move
your current account
holdings to a different mix
of allowable funds. Once
you submit your request,
an e-mail notification is
sent to the Pension
Administration team for
processing.

Fund transfer requests will
be processed within 3
business days of receipt,
however depending on
whether your funds are
weekly or daily traded, the
completed transaction can
take up to 3 weeks to be
finalized. Pending
contributions or other
transactions may also
delay the completion of
the transfer.



Investment Instructions

The Investment
Instructions page shows
the breakdown of your
current investment
allocation, either based on
the risk profile or the
specific fund allocation that
you have chosen.

If you wish to change this
allocation for all future
contributions, click on the
Change Investment
Instructions button and you
will be redirected to the
next screen. If you want to
also change your current
fund holdings, you need to
complete a fund transfer,
as indicated on the
previous page.



Request to Change
Investment Instructions

The Change Investment
Instructions option allows
you to submit a request
to change the allocation
of your contributions for
all contributions
submitted after the
effective date of the
change.

If you wish to also
change your account
holdings, please refer to
the Fund Transfer Option
found on the Account
Balance screen.



Contribution Summary

The Contribution
Summary page
provides detail by fund
on the contributions
that have been made
to your plan. These
are broken down by
the contribution type
(e.g. Required, Lump-
Sum, Voluntary).

You can view up to 12
Q months worth of
contributions by
clicking Last 12
Months and then click
on the contribution
type you would like to

view.



Beneficiary Election

The Beneficiary Set
page shows the
current beneficiaries
that you elected to
receive your pension
benefit should you die.

If you would like to
change your
beneficiaries, please
go to the Request
Forms tab and print off
a Beneficiary Change
Form. Complete and
sign the form and
submit it to BF&M.



Rate of Return

The Rate of Return
screen allows you to see
the return on your assets
by fund for various
periods of time.

First select the time frame
that you would like to
calculate the return on
from the drop down box
under Options. Click
Refresh to get the returns
for the period specified.

Note that the Actual
return is the total return
for the period chosen.
The Annualized return
expresses your return by
year (e.g. 5% per year).



Changing your Password

DO

If you need to change
your password, from
the main pension
toolbar, click on
Change Password.

Enter your current
password and then enter
your new password
twice.

Be sure to enter a new
Password Hint.



